
Groundwerx Office 
99 N. First St. 

San Jose, CA 95113
www.sjdowntown.com

Groundwerx Ambassador and  
Clean Team Services

408.287.1520

Go to www.sjdowntown.com  
for complete information  

about downtown San Jose.

For a free subscription to  
Downtowner Online, a weekly 
list of downtown events, email 

sjda@sjdowntown.com

Other Key  
Contacts
Police non-emergency
311 or 277.8900

Police/Fire emergency
911

Police emergency for  
cell phone users
277.8911

Fire non-emergency  
dispatch
277.8950

Fire emergency  
for cell phone users
277.8911

Taxi service
Yellow 777.7777 
Rainbow 271.9900

Anti-graffiti hotline
277.2758

City of San Jose
535.3500

Valley Transportation  
Authority (VTA)
321.2300

City of San Jose  
homeless hotline
975.4444

City of San Jose  
code enforcement
277.4528

San Jose Downtown  
Association
279.1775

For more  
information contact  
Eric Hon,  
Operations Manager 
ehon@sjdowntown.com 
408.590.0241 

At Your Service



call 408.287.1520

KEEPING  
DOWNTOWN 
clean

KEEPING  
DOWNTOWN
FRIENDLY

Groundwerx’s mission is to provide enhanced 
cleaning, ambassador and image enhancement 

services resulting in improved vitality and increased 
property values in downtown San Jose.

Groundwerx’s objective is to create a sparkling and 
friendly environment for those who live, work and 
play in Downtown San Jose.

Groundwerx is funded by property owner assessments 
in the area shown on the map, including supplemental 
cleaning funds from the City of San Jose.

Groundwerx Ambassadors in the green hats can  
be found morning to evening on foot, Segway  
and bicycle.

Groundwerx Clean Team members 
are in uniform and orange hats, using 
environmentally friendly sweepers 
and scrubbers.

Questions and concerns about Groundwerx:
Contact Eric Hon:  408.590.0241  
or ehon@sjdowntown.com

Groundwerx  
Clean Team

  �use state-of-the-art, environmentally friendly 
equipment to scrub, remove stains and  
pressure-wash sidewalks and pedestrian areas

  �pick up litter

  �maintain dumpsters and receptacles

  �report and remove graffiti

  �paint/maintain public spaces

  �beautify streetscape with flowerpots,  
hanging flower baskets, decorative lighting,  
directional way-finding signs, benches and  
other street furniture

  �provide information and helpful services  
for visitors, residents, downtown employees  
and art patrons

  �report and document maintenance issues

  �provide social service referrals

  �monitor panhandling

  �serve as “eyes and ears” on the street  
for San Jose Police Department

Groundwerx  
Ambassadors


