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Groundwerx Office 
99 N. First St. 

San Jose, CA 95113 
www.sjdowntown.com/PBID-Groundwerx

Groundwerx Ambassador and  
Clean Team Services 

408.287.1520 
sanjose.myworksite.com

www.sjdowntown.com  
has info about downtown  

events and attractions.

Email sjda@sjdowntown.com  
to receive Downtowner  
Online, a weekly list of  
downtown happenings.

Other Key  
Contacts
Police/Fire emergency
911

Police/Fire emergency  
for cell phone users
277.8911

Police non-emergency
311 or 277.8900

Fire non-emergency 
277.8950

Taxi service
Yellow 777.7777 
Rainbow 271.9900

Anti-graffiti hotline
277.2758

San Jose International 
Airport
277.4SKY

Valley Transportation  
Authority (VTA)
321.2300

City of San Jose  
homeless hotline
975.4444

City of San Jose  
code enforcement
277.4528

San Jose Downtown  
Association
279.1775

Eric Hon 
Operations Manager 
ehon@sjdowntown.com 
408.590.0241 

At Your 
Service
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408.287.1520 
sanjose.myworksite.com

KEEPING  
DOWNTOWN 
clean

KEEPING  
DOWNTOWN
FRIENDLY

Groundwerx mission is to provide enhanced 
cleaning, ambassador and image enhancement 

services resulting in improved vitality in downtown 
San Jose.

Groundwerx’s strives to create a sparkling and 
friendly environment for those who live, work  
and play in downtown San Jose.

Two key sources fund Groundwerx operations: 
property owner assessments in the area shown  
on the map, and supplemental cleaning funds from 
the City of San Jose.  Part of the budget each year 
goes to streetscape beautification elements such  
as planters, hanging flower baskets, tree lights  
and murals.

Groundwerx serves the downtown community 
seven days a week from 6 a.m. to 8:30 p.m., with 
extended hours Thursday through Saturday.  
Call the Groundwerx office, 408.287.1520,  
to make a service request.

Questions and concerns about Groundwerx:
Contact Eric Hon: 408.590.0241 
ehon@sjdowntown.com

Groundwerx  
Clean Team

  �Provide enhanced cleaning services to  
the downtown core seven days a week

  �Use environmentally friendly equipment  
and supplies to scrub, remove stains  
and pressure-wash sidewalks and  
pedestrian areas

  �Maintain flexible cleaning schedules to  
accommodate business and property  
owner needs

  �Remove street-level graffiti within  
48 hours of report 

  �Paint and maintain public spaces

  �Offer information and concierge services  
for downtown visitors and patrons,  
residents, and downtown employees 

  �Report and document downtown  
maintenance issues

  �Escort visitors, employees and residents  
in the interest of public safety 

  �Assist in deterrence of nuisance crimes
  �Serve as additional “eyes and ears” on  
the street for San Jose Police Department

Groundwerx  
Ambassadors
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